
Kakojan College 

Non- Teaching Staff’s Feedback Form: 2019-20 

The feedback from the Non-teaching staff of the institution is collected through offline mode. The 

employees are asked about their views regarding administration procedure of the institution, work 

load, importance of training programme, promotion policy, infrastructure facility, superior- 

subordinate relationship, settlement of grievances etc. 

Summary of the survey: 

Total No. of Respondent: 13 

Percentage of total no. of responses against each question: 

        

1.The procedure followed in the college                               2. The Work distribution is fair 

    are effective 

                                                                     

        
 

3. The work load is reasonable                                           4.The training programmes organized  

                                                                                                   by the institution are helpful 

 

 

Strongly 
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5. The promotion policies of the college are            6.The Infrastructure facilities are supporting 

     encouraging                                                               the work environment 

 

    
 

7. The employees are having clear understanding    8. The superior-subordinate relationships are   

Of their roles and responsibilities                                    fine 

      
 

9. The employees have the opportunity to                10.The employee grievance are settled fairly 

    Contribute for process development 
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                              11. The College provides adequate opportunities and  

                                    support for professional and pepsonal growth 

 

 

Analysis and Action Taken: 

The feedback collected from non-teaching staff has been analyzed. It has been observed that most 

of the non-teaching staff responded positively. As the college is under affiliating system and 

governed by State Government, so there is some limitation. The college has to follow the guidelines 

of Govt. of Assam and Parent University. Necessary steps have been taken to improve the facilities 

within the limitations. As the recruitment, presentation and other matters for non-teaching staff is 

governed by the state government rule and guidelines, so there is very limited scope for the college 

authority. Steps has been taken to upgrade the skill and facilities for non-teaching staff in a phased 

manner within its limitations. 
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(Dr. Ruprekha Bordoloi) 

Principal, Kakojan College 

 



Kakojan College 

Non- Teaching Staff’s Feedback Form: 2021-2022  

The feedback from the Non-teaching staff of the institution is collected through offline mode. The 

employees are asked about their views regarding administration procedure of the institution, work 

load, importance of training programme, promotion policy, infrastructure facility, superior- 

subordinate relationship, settlement of grievances etc. 

Summary of the survey: 

Total No. of Respondent: 13 

Percentage of total no. of responses against each question: 

   
 

1.The procedure followed in the college                  2. The Work distribution is fair 

    are effective 

 

   
 

  3. The work load is reasonable                                     4.The training programmes organized  

                                                                                                   by the institution are helpful 
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5. The promotion policies of the college are      6.The Infrastructure facilities are supporting 

     encouraging                                                         the work environment 

 

    
 

7. The employees are having clear understanding    8. The superior-subordinate relationships are   

Of their roles and responsibilities                                    fine 

 

   
 

9. The employees have the opportunity to                10.The employee grievance are settled fairly 

    Contribute for process development 
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                                           11. The College provides adequate opportunities and  

                                            support for professional and personal growth 

 

Analysis and Action taken: 

 

The feedback taken from non-teaching staff has been analyzed. During analysis it has been 

observed that majority of the non-teaching staff showed positive response regarding administrative 

procedure of the institution, work load, importance of training programme, superior-subordinate 

relationship, settlement of grievance etc.  
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Agree
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(Dr. Ruprekha Bordoloi) 

Principal, Kakojan College 

 


